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BCTVYIIHE CJIOBO.
Dapmayeesmuunuii pakyromem HMY gioznauace 25-
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88adicamu 8i0HOCHO MOJOOUM, 1020 icmopis cseae daneko2o XIX
cmopiyua — uacy, koau 3acuyseanu Kuiecokuili yHieepcumem
Ceamozo Bonooumupa. I[Ipome gioxpumms gpapmayeemuunozo
Gaxkynememy Cmano MONCIUGUM Juwle Nicis  HaOymms
Ykpainoro nezanescnocmi —y 1998 poyi. Hawi gpaxisyi 3poounu
8A2OMULL B8HECOK V PO3BUMOK KUIBCbKOI (hapmayesmuunoi
wixonu. Iepwuii Habip na paxyremem cmanogus 46 cmyoenmis.
Cb0200Hi dic mym Hasuaromwves Oins 1500 cmyodewmis, a 6Oau3bko 12 mucsau edxce
OMPUMATIU OMDIAHY CNEeYIaNbHICb.
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eapanmyrouu aKicms ma 6e3nexy ki, nam amardu npasuio «He HauKoosb!».

3apa3z apmayesmuunuii haxynomem HMY 30iticurioe niocomosxy gpapmayesmie
3a cneyianvHicmio 226 «Dapmayis, npomucnosa ¢apmayisy. Cyuachi ayoumopii,
OCHAWjeHi THHOBAYIUHUM OONAOHAHHAM, NPUIAOAMU U YCIM HEOOXIOHUM O/ AKICHO20
HA84aHHs, poONAMb NPOBEOeHHs JNeKYili 1 NpaKkmudyHux 3aHamv MAKCUMATILHO
KOM@GOpMHUM OJ18 YUACHUKIB HABYATILHO20 NPOYeC).

Jlakyto 6cim Hawum cniepodimHuxam, Ki npuvemui 00 ni020MmoeKu NPogheciinux
Kaopis ¢hapmayeemuuHoi eany3i ma po3sumky gapmayesmuynoi Hayku. Bu — na ceoemy
micyi! Ilpo ye ceiduamv eawii ycnixu ma OOCACHEHHS, AKUX 3 MOMEHMY GIOKpUmmsi
Gaxyrememy e6dice uyumano. Bitna 3pyunysana nauty OyoemHicme i ceidomicms ma
po30inuna yac Ha 00 i nicias. Bu s 3smoenu empumamu ceoro cnpagy 8 nompionomy pycii,
BUCTNOAMU MA NPULAUUMYBAMUCS 00 BUKTIUKIE CbO200EHHS, 3AUMAMUCS 80JIOHMEPCMBOM.
Ilpooosocyiime ceoro 2iOny micito — ¢popmyime AKiCHULL Kaopoeuti nomenyian Ojis
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onazononyuysa Hawoi depoicasu. Bu npayoeme 6 anmexax, sxk y 6e3neuHiuiux pe2iouax,
max i Ha NPUGPOHMOBUX MEPUMOPISAX, YACTNO PUSUKVIOUU HCUMMAM, 00CMABIA0YY MAKI
HeOOXIOHI iKY HAWUM BIUCLKOBUM | YusiibHUM. Bawa 30pos — ye aiku 0751 mux, Xmo
pospaxosye Ha sauty donomozy. lluwaemocs, wo Haw apmayesmuunull axyibmem
cmas 0151 84c GIONPABHOK MOUKOIO.
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Individual components of pharmaceutical services that are often used in foreign
sources and are included in patient research turned out to be the group of screening
tests: blood glucose control, cholesterol level control, conducting a pregnancy test,
conducting an HIV test, influenza diagnostic test, colon cancer diagnosis test, test for
determining the prothrombin index, kidney function test, Malaria Diagnostic Test,
determining the level of triglycerides, uric acid, urea, ALT, AST, creatinine,
hemoglobin, tests for the diagnosis of osteoporosis, diabetes, asthma and allergy tests.

Another group of tests included measuring the patient’s physical parameters and
indicators: blood pressure measurement, body weight, height, body mass index.

Scientists determine time and price characteristics by individual components of
the service. Day of the week (weekdays or weekends), method of receiving the service
(come and wait or by appointment), duration, follow-up phone call (no, and within 3
months), cost.

In the context of studying preferences for pharmaceutical services, researchers
separately raise the topic of the expanded professional role of the pharmacist in a
modern patient-oriented healthcare system.

The components of the pharmaceutical service that reflect patient-professional
interaction in such studies were «the professional’s words and explanations about the
medications», «the attention given by the professional to the patient’s opinions about
the medications» and «the degree of analysis performed», «whether the pharmacist felt
like he was listening», «the manner communicationy.

Factors that scientists associate with the use of pharmacy services have also been
identified and can be used in applied studies of patient preferences regarding the latter.
These include socio-demographic factors, age, gender and educational level.

Conclusions. The chosen methodology, search strategy and preliminary analysis
of the literature will allow us to form a complete picture of available pharmaceutical
services worldwide and will subsequently form the basis for improving the
pharmaceutical services available in Ukraine.

THE ROLE OF BUSINESS-ORIENTED TOOLS IN THE MANAGEMENT
SYSTEM OF A PHARMACEUTICAL ENTERPRISE
Yashchuk 1., Unhurian L., Matvienko O.
Department of Organization and Economy of Pharmacy with post diploma
specialization
Odesa National Medical University
Odesa, Ukraine

Introduction. To date, one of the methods of increasing the competitiveness of
a pharmaceutical enterprise is the use of an anticipatory strategy. This strategy includes
the formation of new knowledge and the application of the methodology of project-
oriented management, which is a comprehensive approach to the management of
innovative development of the enterprise, taking into account the influence of the
competitive environment, which is intensively developing.
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The functional management system used by enterprises is increasingly unable to
meet the new requirements and growth rates occurring in the pharmaceutical market.
Therefore, taking this into account, the relevance of this issue, namely the influence of
process-oriented management tools on the enterprise only increases.

The purpose of the study. The purpose of our research was to determine the
influence of process-oriented management tools on the activities of a pharmaceutical
enterprise.

Research methods. Semantic analysis, analytical and logical construction,
comparative analysis.

Results. At the first stage of our research, after working through literary sources,
we established that process-oriented management is carried out on the basis of the
concept of process-structured management through the modeling of business processes
in the form of logical interconnected hierarchically subordinated stages with defined
responsibility for their implementation and performance evaluation parameters, which
in turn gives the enterprise significant advantages for development in a competitive
environment. And also determined the peculiarities of the formation of such a
management system, namely: orientation and consistency with the business processes
of the development of pharmaceutical enterprises, the possibility of optimizing the
levels of the hierarchy of business processes, establishing responsibility for the
execution of business processes; determination of flows of planning and reporting
documentation); to determine the effectiveness of the activity according to the
indicators, which unambiguously leads to a controlled process for the activity of the
enterprise.

Conclusions. Taking into account the above data, we can conclude that the issue
of implementing a process-oriented management system at pharmaceutical enterprises,
which is able to correlate tasks and resources to ensure their implementation, executors
and processes, to determine the areas of responsibility of divisions and personnel, is
urgent and at the same time necessary.

AHAJII3 BITYU3HAHOI'O PUHKY JIIKAPCBKHUX 3ACOBIB JIJI
JIKYBAHHS OKUPIHHSI
[onoitko H.B., I'pinuesuy 1.1
Kadenpa opranizaiiii Ta ekoHOMIKH papMariii
Hamionansauit Menuunuii yaisepcuteT iMeHi O.0. boromounbiis
M. KuiB, Ykpaina

Beryn. YV cyuacHoMy cBiTI mpoOseMa O0XUPIHHSA € OJHIEI0 3 aKTyaJbHUX Ta
HarajgpbHUX MpoOJieM TPOMAJCHKOTO 3/I0pPOB's. 3a OCTaHHI JECATHIITTS 3HAUYIIE
3pociia MOIIMPEHICTh LIOIO 3aXBOPIOBAHHS, 110 CTBOPIOE CEPHO3HI BUKIMKU IS
CYCIUJIBCTBA Ta CHCTEM OXOpPOHHU 310pOB’s. OXHUpPIHHS BUKIMKAE PAJl CEPHO3ZHUX
MEIUYHUX NpoOsieM, TaKuX K J1adeT 2-ro THILy, CEpLEBO-CYIWHHI 3aXBOPIOBAHHS,
apTepiaJibHUM THCK Ta 1HII 370pOB'si30epiraroui MUTaHHS. Y KOHTEKCTI OOpOTHOU 3
OKUPIHHSAM, JIIKAPChK1 3aCO0M JIJIsl JIIKYBaHHS IIbOTO CTaHy BIAITPAIOTh BAKIIUBY POJIb.
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